
Principality Mortgages and the 
Mortgage Credit Directive
What you need to know

Binding offers and 7 days reflection period
From 29th November, any offers we make to customers will be binding and the 
customer will have a 7 day reflection period.

Customers can waive their right to reflect, through their solicitor. If we receive an 
instruction from the customer’s solicitor within the reflection period, we will take 
this as the customer’s instruction to waive their right to reflect. Details will be 
included on the customer’s offer document. 

Illustrations
We will continue to use Illustrations and from 29th November, we will also be 
providing a top up sheet. This top up sheet forms part of the illustration produced 
on Brokerpoint and you need to print it off and give it to the customer for all 
applications submitted after 29th November. 

Consumer Buy to Let (CBTL)
We will be offering Consumer Buy to Let Mortgages from 21st March 2016. 

To support this change, from 29th November, we will be indentifying customers 
that are eligible for CBTL and there will be a new question on Brokerpoint. We are 
providing help text to guide you on the CBTL definition and we are aligned with 
the CML Buy to Let best practice. Consumer Buy to Lets are customers who have 
no other rental properties and either they or a related person(s) have previously 
occupied the property. 

We are already compliant with the CML Buy to Let practice statement so there is no 
material change to our current process and procedures for customers. 



Non-regulated Buy to Let (Investment Property Loans)
To ensure all of our non-regulated buy to let customers are acting for business 
purposes, we have changed our criteria. From 29th November, the customer or a 
related person(s) cannot occupy (or inted to occupy) any part of the property. This 
replaces the previous 40% occupancy rule. We will not require a declaration stating 
they are acting for business purposes. 

Regulated Buy to Let
We have also changed our definition of regulated buy to let. From 29th November, 
if a customer or a related person(s) occupies or intends to occupy any part of the 
property, they will be defined as regulated buy to let. 

Please note that we do not currently accept applications for new regulated buy to let 
mortgages. 

Pipeline Management
All cases we receive on or before 29th November 2015 will need to be issued 
with an offer by 17th March 2016. If an offer cannot be issued by this date, the 
application will be cancelled and you will need to resubmit it. 

This means all applications made before 29th November will have a minimum of 15 
weeks for a lending decision to be made and if appropriate, an offer to be issued.

MCDBP 02-18-1

Principality Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority, reference number 155998. Principality Building Society, Principality Buildings, Queen 
Street, Cardiff, CF10 1UA. www.principality.co.uk


